
Recall Detail 
Ref No 10000539 

Manufacturer Toyota 

Vehicle Class Private Car 

Model/Type Prius V / Auris 

Dealer (phone no) Crown Motors Limited (Tel: 2880 4988) 

Subject Update of software for both motor/generator control ECU and hybrid control ECU 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The current software settings for the motor/generator control ECU and hybrid control 
ECU could result in higher thermal stress in certain transistors, potentially causing 
them to become damaged. If this happens, various warning lights will illuminate and 
the vehicle can enter a failsafe mode. In rare circumstances, the hybrid system might 
shut down while the vehicle is being driven, resulting in the loss of power and the 
vehicle coming to a stop. 

Remedial Action Update of ECU software 

Build Dates 
Prius V: March 2012 ~ November 2014 
Auris: May 2012 ~ September 2012 

Launch Date 15 July 2015 

Tentative Date of 
Recall Completion 

December 2018 

 

1 JTDZS3EU003032590 

2 JTDZS3EU10J001036 

3 JTDZS3EU203018142 

4 JTDZS3EU203030503 

5 JTDZS3EU203065753 

6 JTDZS3EU203066403 

7 JTDZS3EU303043129 

8 JTDZS3EU303063588 

9 JTDZS3EU303083971 

10 JTDZS3EU603013879 

11 JTDZS3EU603045389 

12 JTDZS3EU703090986 

13 JTDZS3EU903024892 

14 JTDZS3EU903060386 

15 JTDZS3EU903085577 

16 JTDZS3EUX03038896 

17 JTDZS3EUX03070618 

18 JTDZS3EUX0J000113 

19 JTDZS3EUX0J001438 

20 SB1KS56E00E071869 

21 SB1KS56E10E070715 

22 SB1KS56E10E070942 

23 SB1KS56E30E066584 

24 SB1KS56E30E069601 

25 SB1KS56E30E071980 

26 SB1KS56E30E072689 

27 SB1KS56E40E072782 

28 SB1KS56E50E066652 

29 SB1KS56E50E070264 

30 SB1KS56E80E070646 

31 SB1KS56E80E070811 

32 SB1KS56EX0E070793 
 


